
Recelved & Inspected IOCKET FILE OOPY ORIGINAL

ocT 2 1 2013

Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280
Phone: 512.343.2544
Fax 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October t4,2O!3

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 t2th Street, S.W.
Washington, D.C.20554

RE: Annual Report for Lipan Telephone Company Pursuant to 47 C.F.R. 554.313 and 54.422,
WC Docket Nos. 10-90 and tt42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and 54.422 Lipan
Telephone Company (the Company), Study Area Code 442tAS is submitting a completed FCC Form

481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of the Form

481 requires a privately-held rate of return carrier receiving high cost support to attach financial
information pursuant lo 47 C.F.R. S 54.313(fX2). The Company maintains that the financial
information is confidential and is submitting through ECFS a redacted document as an attachment
for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and tt-42.

Lipan Telephone Company, by its authorized representative, hereby submits confidential information
pursuant to 47 C.F.R. S 54.313(f)(2), under seal, subject to the Protective Order adopted November

16, 2O!2 in the above-named dockets.r The Company is providing to the Office of the Secretary the
original and one copy of the cover letter and confidential information for WC Docket No. 10-90. The

confidential information relates only to WC Docket No. 10-90. There is no claim of confidentiality for
any information related to WC Docket No. LL-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with

the Protective Order.
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The confidential information has also been submitted to the Universal Service Administrative

Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, "CONFID_ENTIAL FINANCIAL

INFoRMAiIoN SUBJECT To PRoTECTIVE ORDER IN WC DOCKET NOS. 10.90, O7-L35,05-337' 03

rOg, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09.51, WT DOCKET NO. 10-208, BEFORE THE

FEDERAL COMMUN ICATIONS COMM ISSION."

An original and three copies of the redacted confidential information and cover letter are also being

filed simultaneously with the non-redacted confidential information, in accordance with the AugustG

2013 pubtic Notice (DA 13-1707). The original and one copy are provided for wc Docket No. 10-90

and two additional copies are provided for WC Docket No. tt-42. The redacted version of the cover

tetter for this filing and each page of the filing is marked "REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the text is the same in both the non-

redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions'

Sincerely,

@-"-p^,
Lynette Hampton
Authorized RePresentative for
Lipan Telephone ComPanY

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission (2 hardcopies of non-redacted submission)

Mr. John Howard, Lipan Telephone Company



REDACTED. FOR PUBLIC INSPECTION

<o2o> Prosram Year 2074 0g

<030> contactName: PersonusAcshouldcontact Deana williams trCG Mail ROOm
with questions about this data I - -

<035> Contact TelePhone Number: 254-646-22LL
Number ot

<039> Contact Email Address:

identitied in line <030>

deanaw@1 ipan. net

<100> Service Quality lmprovement Reporting ( com pt e E ottoch ed wotksh eet)

(check to indicob certilicotion)

(ottoched desctiPtive document)

(check to indicote cettilication)

(oftoched d5criPtive document)

( compl ete ottoch ed wotksh eet)

(cfr pl eE ottoched wotk sheet)

( com pleb ottd ch ed w otk sh eet)

(U y6, com1lete ottdched wo*sheet)

(check to indicote certilicotion)

( otto ch descriPtive doc ufr ent)

(if not, check to indico& certilicotion)

( @m pl eE ofroch ed wotk sh eet)

( comptete otuched wo*sheet)

<2OO> Outage RePorting (voic3!- kompteteoftochedworksheet)

<210> f;-,,,]lt-rheck box if no outages to report

<300>

<310>

<320>

<330>

Unf ulfilled Service Requests (voice)

=iltI--It7ll<rr00> Number of Complaints per 1,000 cglry[glg!_
<410> Fixed r-l
<42O> Mobile

<430> Number of Complaints per 1,000 customers][@!@!]-

<450> Mobile

<5OO> Service Quality Standards & Consumer Protection Rules Compliance

.510ril
<600> Funct'lonality in Emergency Situations

<ero@
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:::l ffi:il':"i,':[i;:;:T;,1,1-*"'"b o
<1OOO> Voice Services Rate Comparability

.fOfOrT
<1100> Terrestrial Backhaul (YAt)? O O
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation workheet

lncluding Rote-of-Return Corriers offilioted with Price Cop Local Exchonge Corriers
(check to indicote certilicotion)

( @m PleE otto ch ed w otksh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation workheet
(check to indicoe certificotion)

(com Pl ete otuched work sh eet)

10/0920',l3
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REDACTED. FOR PUBLIC INSPECTION

442LO3
<010> Study Area Code

<o15> studvAreaName LrPAN TEL co

<O2O> Proqram Year

<o3o> contactName-PersonUsAcshouldcontactregardinsthisdata Deana williahs

<035> crntactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 2s4-646-227t

<o3g> contactEmailaddress-EmailAddressofersonidentifiedindataline<O3O> deaaw@lipan'net

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reportlnt carle]; my responsibilities include ensurlnt the accuracy ofthe annual reportlng requirements for unive6al sruice support

ecipients; and, to the best of my knilledge, the informatlon reported on this torm and in any attachments is accurate.

,lame of ReDortinE Carrier:

iisnature of Authorized Officer: Date

,rinted name of Authorized Officer;

'itle or Dosition of Authorized Officer:

'eleohone number of Authorized Oflicer:

;tudv Area code of Reoortinc Carrier: Filins Due Date for this form;

Penons willfully making fale statements on this form can be punished by fine or forfeiture uhder the Communications Ad of 1934, 47 U.S.C. 95 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

1 0/09/201 3



REDACTED

Area Name

442105

LIPN TEL

2074

FOR PUBLIC INSPECTION

TO BE COMpt ETED By THE REPoRTING CARR|ER, rF AN AGENT rS FltlNG ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or [l Recipients on Behalf of ReportinS carrier

;ertifythat(NamofAgentlr'retrF {amni6n .

rlso certify that I 8m an ofiicer of the rcporting carier; nry rsponsluttitief;;;;;mqt the accuncy of the annual data rpoilng rqulemnts provided to the authorized

iget*; ani, to tne oe3t of my knowledge, the Eports and data provlded to the authorized agent is accunte.

\,lameofAuthorizedAgent: Lynette Hampton

llameofReportingCarrier: LrPAN TEt co
Date: 1ol09/2013

tignature of Authorized officer: CERTTFTED oNLTNE

,rinted name ofAuthorized officer: Aleta Howard

fitle or position ofAuthorized Officer: secretary

Ielephone number of Authorized officer: 2 54 - 645 - 2 2 rI

Filine Due Date for this form: 1ol15/2013

personswillfullymakingfatsestatementsonthisformcanbepunishedbyfneorforfeitureunderthecommunicationsActoflg34,4TUsc 55502,503(b)'orfineorimprisnmeht

under Title 18 of the United States Code, 18 U S C q 1001'

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

n, "c",rtf"rth*p"rtt"g."ohr, 
*Eif,Ililil 

"uthori*d 
t*ubmlt the annual rcports for unive6alservice support reclpients on behall of the reponmg

he data reponed herein based on data provided by the reporting carief; and, to the best of my knowledge, the infomation reported hereln is accurate'

LIPAN TEt COol

,lameofAuthorizedAgentorEmployeeofAgent: Lynett'e Hampton

;ignatureofAuthorizedAgentorEmployercfAgent: cERTTFTED oNLrM Date: rologlzot:

,rinted n"me ofAutho.ized Agent or E

litleorpositionofAuthorizedAgentorEmployeeofAgent Authorized Representative

felephone number of Authorized Agent or Employee of Agent: 512 - 343 - 2 544

Filin, Due Date for this form: ao / L5 / 2or3

| 
l8oftheunitedstatescode'l8u'sc 51001'

10to912013
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Attachments



REDACTED. FOR PUBLIC INSPECTION

LINE 510. SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Lipan Telephone Company, Inc. complies with applicable service quality standards and consumer
protection rules as required by the state regulatory commission and the Federal Communications
Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange

Tariff, which is approved by the state commission. The Company's tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,

refusal, disconnection and cancellation of service. The tariff is available for customer review in the

Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers. Rates,

applications and certain terms of service are also available on the Company's website.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state

commission's rules.

The protection of customers' privacy and information is of utmost importance and the Company has a

policy and established operating procedures. that comply with the FCC's Customer Proprietary Network
Information (CPNI) rutes (47 C.F.R. $$64.2001-64.20t1). Certification of the Company's compliance
with CPNI rules and a description of the Company's operating procedures that ensure compliance are

filed at the FCC annually.



REDACTED. FOR PUBLIC INSPECTION

LINE 6T0. ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Lipan Telephone Company, Inc. is able to function in emergency situations. The Company has a

reasonable amount of back-up power to ensure functionality without an extemal power source. Standby
power generators are supplied at the central office, remote switch sites, and repeater sites to ensure

functionality without an external power source until power is restored. The network is capable of
managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company's ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there

is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.



REDACTED. FOR PUBLIC INSPECTION

LINE I2IO - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Lipan Telephone Company (the Company) offers Lifeline subscribers federal and state Lifeline
discounts to a stand-alone residential local exchange access line rate. The local exchange access
line rate includes an unlimited number of local calling minutes. Additional charges for toll calls
associated with the residential local exchange service are billed at the rates of the long distance
carrier chosen by the subscriber. Lifeline customers may subscribe to other packages and
custom calling features at the standard rates offered to all customers. The Lifeline discounts will
apply to the portion of the package that is a stand-alone basic local exchange access service rate.
The attached pages from the Company's Local Exchange Tariff include the terms and conditions
for Lifeline and the rates for local exchange service.



REDACTED. FOR PUBLIC INSPECTION

LIPAN TELEPHONE COMPANY
lncal Exchange Taxiff

SECTION 1

5th Revised Sheet 16

Replacing 4th Revised Sheet 16

LOCAL EXCHANGE SERVICE

VII, LIFELINE PROGRAM

The Lifeline Program is a retail local service offering designed to make telephone service
available at reduced rates to qualiffing low-income customers.

A. General

A qualiffing low-income customer subscribing to the Lifeline Program
shall receive federal and state roductious to their monthly tariffed
residential local exchange access line rate. Whe,n a Lifeline customer
subscribes to a package of services, those same reductions will apply to that
portion of the package rate that is for basic network ssrrice, In a twoline
package, only one line will receive the Lifeline reductions.

Nothing in this section shall prohibit a customer who is otherwise eligible
for the Lifeline Program from obtaining and usiag telecommunications
equipment and services designed to aid such customer in utilizing
qualifying telecommunications senrices.

Lifeline Program reductions do not apply to surcharges, taxes, long
distance service, 976 ard other inforination related telecommrmications
sefirices, and optional services such as custom calling features. Customers
may obtain these services, where available, at their discretion.

The Lifeline Program rate reductions do not apply to service connection
charges.

John Howard
Manager

1.

2.

3.

4.

D

By:
Title:

Effective: Apil2,2A12



REDACTED - FOR PUBLIC INSPECTION

LIPAI! TELEPHONE COMPAITY
Local Exchange Taritr

LOCAL EXCHANGE SERYICE

VIL LI$ELINE PROGRAM (Continued)

SECTION 1

5th Revised Sheet 17
Replacing 4th Revised Sheet l7

A. General (Continued)

The Company rrlay oot disconnect the seruice of a Lifeline Program customer
for the non-payment of toll charges. Howwer, the Company reserves the
right to implement toll blocking at no charge, if the customer incrrrs a
significant balance of unpaid toll bills. The Company will inform the
customer, by direct mail, of this change to their service due to &e customer's
non-payment of toll ctrarges. Upon tle customer's payment of all outstanding
toll charges, the Company shall removo mandatory toll blocking at no charge.

Upon subsoibing to the Lifeline Program, a customer will be offered a
zubscription, at no charge, to toll blocking service (in exchanges where
technically available) which denies the customer access to the long distance
telecommunications network; however, the customer is under no obligation to
accept the zubscription to toll blocking upon initial subscription to the Lifeline
Program.

The Lifeline Program rate reductions will not be available on a retroactive
basis unless approved by the Public Utility Commission of Texas or the [,ow-
Income Discount Administrator (LIDA).

Designated Lifelfue Program Services

The Company shall offer voice telephony services that provide the following
functionalities as designated Lifeline Program services:

Voice grade acc€ss to the public switched network ot its functional equivalent
Minutes of use for local service provided at no additional eharge to the
customer
Access to emerge,ncy services
Toll blocking service

John Howard
Manager

5.

6.

7.

B.

1.

2.

3.
4.

By:
Title:

Effective: Lpnl2,20l2



REDACTED. FOR PUBLIC INSPECTION

LIPAI\I TELEPHOI\{E COMPAI\TY
Local ExchaageTariff

LOCAL EXCEANGE SERVICE

VII. LIFELINE PROGRAM (Continue.d)

SECTION I
4th Revised Sheet l8

Replacing 3rd Revised Sheet 18

1.

Eligibility Requirement

Qualifuing Low-income @ligible) Customer Criteria

An eligible customer shall be defined as an individuat whose annual
household income is at or below 150% of the federat poverty guidelines or in
whose household resides a person who receives or has a child who receives
benefi.ts from at least one of the followingprograms:

N
N

a.

b.
c.
d.
e.

f.

('

h.

Medicaid
Food-stamps (supplemental Nutrition Assistance program)
Supplemental Security Income (SS!
Federal Public Housing Assistance (FPHA)
Low-Income Heat and EnergyAssistance program (LIHEAP)
Health berrefits cov€rage under the state chiidreo,s Health Insurance
Program (CHIP)
National School Lunch Program,s Free Lunch program
Temporary Assistance for Needy Families

The ufeline Program rate reductions will be provided per eligible customer.
The Low-Income Discount Administrator @luey will provide a list of
eligible customers to the Company each month

Obligations of the Customer

customers whose annual household income is at orbelow ll}o/oof the
ffieral poverty guidelines or who participate in FPHA or LIHEAp
progftrrns may self-enroll for Lifeline program benefits by completing
an application forrr and returning it to LIDA. LIDA will send a urar*
application upon customer request. LIDA can be reached at i-g66-
4LITEUP. current customers receiving benefits under Medicaid,
Food stamps, ssl or GHIP will be subject to the Lifeline program
automatic enrollment procedures as provided by the LIDA unless-they
provide a written request to the LIDA to be excluded &om the Lifelin-e
Program.

A customer who is eligible for the Liferine program, but does not have
telephone service at the time the LIDA provides its eligibility list to
the company, shall be responsible for initiating a r{uest for the
Lifeline Program from the Company.

b.

By:
Title:

John Howard
Manager

Effective: June 1,2012



IIPA}I TDLEPTIOI\TE COMPAI{Y
Local Exchange Tariff

REDACTED. FOR PUBLIC INSPECTION

sEenoN I
4th ReviscdShcct 19

Replacing 3rd Revisd Shcct 19

vIL

LoCA:, EXCHANGE SE.RVICE

LIIETINE PROGRAIU (Continucd)

C, Eliglbili$Requlrcmcnt(Continud)

3. Obligntions of theCompanY

Discontinuance of Senricc

John Howard
Managu

uDA witl provide a list of eligible custolrers to thc cornpany oa a

. mo,nthly basis. upon rcccipt of the list, tho coupany $all bcgio

rodlrced billing forthose crrsto,mcrs withio 30 dayr.

Dismntinuam of Lifelino Discouo6 for customcrt autonmtically

emollcd: Tte eligibility pcriod for automarically mrollad customers it
the length of thJr cnrotirncnt in Teras Hcalth and lluman Servicts

Commilssion $IffSC) benefits plus r p€dod of 60 days for renewal'

Automatically enrolled cus16m9rs will have an opportmity to rcocw

their THIISL bercfit8 or sotf-enrollmt with LIDA upon tlm
expiration of tbeir automatic emrollmenr

Discontinuanre of Lifeline Discot'nt-c for customers who hrye sclf-

enrclled: Itrdividuals Eot receiyhg bercflts tbtrotlgh THIISC
pmograms, but who hove met Ufelinc income qualifrcaiius, are

lAfUt" to roaeivo thc Li&Iine Discount for eeven month$, whid
inclldes a p6rid of 60 days dtring which the customcr nray fcnclv

ilreir eligibiiity wi& LIDA for an additional sevcn montbr'

pu8Llc uTlltTYp00Mh{ls$0il sr ffixfi$

N$r| - 2 '0T 000KEr ,{1846

CONTEQL#s'**
By:
Title:



REDACTED. FOR PUBLIC INSPECTION

LIPAN TELEPff ONE COMPAI\TY
Local Exchaage Tariff

By:
Title:

SECTION 1
3rd Revised Sheet 20

Re,placing 2nd Revised Sheet 20

LOCAL EXCEANGE SERVICE

LffU,LINg PRO GRAM (Continued)

D. Ileposit and Credit Requirements

1. The Company shall be prohibiled from charging a senrice deposit in order to

initiate the Lifeline Program if the eligible customer voluntarily elects to

receive toll blocking.

The Company may charge a service deposit if the eligible customer denies

subscription to toll blockiog upon subsctibing to the Lifeline Prograrn.

ln instances where the Company may require a service deposi! the same

credit verification procedures and deposit regulations used for all applicalts
who apply for service with the Company are also applicable to eligible
customers for the Lifeline Program.

Service Cornection Charges

Service connection charges do not apply to eligible customers with
quali$ing service converting to the Lifeline Program.

Service connection charges do apply when:

Existing eligible customers request additional non-qualiffing services

at the time Lifeline Program reduced billing is initiated.

New customers (those without existing local exchange access service)

eligible for the Lifeline Program establish service.

Customers make zubsequent moves or changes after initial connectiou

to the Lifeline Program.

John Howard
Manager

1.

2.

b.

D

I
D

Effective: Apt7l2,20r2



'I?AI\T 
ISLEPEOIITE COMPANY

Local Exchange Taritr

LOCALEXCEANGE,

YII. LISELINE PROGRAIU (Cmtinned)

tr'. Lifeline Progrq Rrte Reduction

The Conrpanry shall pro-vide reduced billing for all Liftline Program eligiblc

customers within its sei:vice area in accordance with fte Commissiou's

Substantive Rules.

ls instsrces where a customer inquires about participation iu the Lifeline

Program, the Company shall provide coltact information for LtrDA

lohn Hovard
Managsr

REDACTED - FOR PUBLIC INSPECTION

SECTION 1

2nd RsviBed Sheet 21

Replacing 1st Revised Sheet 21

D
D

C

D

3$3eS

By:
Title:
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LIPAN TELEPHONE COMPA}IY
Local Exchange Tariff

LOCAL EXCHA}IGE SERVICE

VII. LIFBLINI PROGRAM (Continued)

f. Lifeline ProgramRate Reducfion (Continued)

Federal Reduction applied to Federal

Subscriber Line Charge and

Residential local Exchange Access

Line Charge

Maximum State Reduction to Residemtial

Local Exchange Access Line Rate

John Howard
Manager

2. Amounts

The Company shall apply Lifeline Program rate roductions, per eligible

custom€r, as described below.

Monthly
Bate Rpduction

SECTION 1
4th Revised Shoet 22

Replacing 3rd Revised Shwt22

47.C.F.R
Section 54.4A3

$3.s0

By
Tifle:

Effective: Apil2,2012



LIPAN TELEPHOI{E COMPA}IT
Local Exchange Tariff

REDACTED. FOR PUBLIC INSPECTION

SECTTON I.
5th Revised Shest 4

Replacing 4th Revised Shect 4

LOCAL EXCEANGE SERYICE

Itr. PACKAGES FOR LIPAN A}[D BLT]FT'DALE EI(CHANGES

The Company offers certain serrrices together in a package, providing discounts over the cost

ofpurchasing the services individually. Available packages and rates are specified below.
Packages may not be available ia certain arcas due to tecbnical constrainF,

PACKAGE 3 (l)
Residehtial Local fu.clnnge Line with Tone Dialkg
Auto Red.ial
Call Forwarding
&ll Waiting

PACKAGE 4 (1)
Residential Local Erchange Linewith Tone Dialing
hrto Redial
CallRetrant
Call Waiting
Selective Call Forwarding

PACKAGE 7(1)
Residential Local Exchange Line with Tone Dialing
Auto Redial
Call Forward.ing
CaJl Renrn
Call Waiting
Selective Call Forttarding
Calbr Name and Numbq Delivery
Anonynow Call Rejection

Monthlv Rate

$1s.00

$16.00

$23.00

(u If Package Offerings are installed at the time of thc initia: residential senricc installation" uo
additional senrice charges apply. If Package Offerings are changed after the installation of
initial service, applicable service charges as set forth in Section 2 of this Tariffsball appty.

puzuc wurr {.v.}ilii.11:ii!ii'i'"1 *F TfrNr{.$

John Howard
Manager

6?
ldBy

Title:



LIPA}T TELEPUONE COMPA}IY
I.ocal Exchaago Tariff

REDACTED. FOR PUBLIC INSPECTION

socfloN I
4th Revised Shect 5

Replacing 3rd Revised Sh€et 5

(rcALEXCEANGE StrRVICE

m. PACKAGES FOR LIPAN AIID BLIIFI'DALE EXCffANGES (Coatinued)

The Company offers certain services together ina package, providing discormts ovcr tbe cost

ofpgrchasing the services individually. Available packages and rates are specifiedbelow.

Packages may not be available in certain areas due to techaical constraints. (Continued)

Monthtv Rate (1)
Residence Buslnesr

Tslk and Surf (2) $68.00
- TwoLocalExchangeLineswith:

Toue Dialing on both lines
Call Forwarding on both lines
Calt Waitiig on both lines
Caller ID onbothlines

Unlimited Internet wilh DSL on one the (3)

- End User Common Line Charges onboth lines (4)

$83.00

(4)

Taxes aud feps are apPlicable.
Service Charges will not afply wheir an existiug customer subscribes to the package.

Unlimited Internet with DSL senrices is provided by Lipaa Telephorc Company. Certaia

restrictions may apply. Package price does not include DSL insallation chargs of $95.00 for
new customers. Lipan will fumish the initial modem at no cost to the customer. Customer

will be reqponsible for cost of any moderns afrer the fuitial installation DSL Service requirw

or€-year term contract. Early termination fec is $95. If a customer cancels package

subscription but continues DSL service, earlytennination fee does aot apply.

As approved in the Company's Irrtcrstate Access Sen/ice Tariff, Natiolal Exchangp Canic
Association, Inc., Tariff f.C.C. No. 5.

T

(1)
a\
(3)

By:
Title:

JobaHoward
Manager

WoFrHGs



LIPAI\I TELEPHOI\IE COMPANY
Ifcal Exchange Tariff

REDACTED. FOR PUBLIC INSPECTION

SECTION 1

3rd Revised Sheet 6
Replacing 2nd Revised Shest 6

LOCAL EXCEANGE SERVIC'E

III. PACKAGSS FOR LIPAII AND BLITIT'DALE EXCEANGES (Continued)

The Companyoffers cedaia senrices together in a packagg providing discouub over the cost
ofpurchasing the senrices individually. Available packages andrates are specifiedbelow.
Packages Inay uot be available ia. certain areas due to technical constaints. (Continued)

.

Moqthlv Rat€ (1)

Besidence $usineqg

TalkUsA 400 Q) $39.95 $49.9s
- One Local Exchange Line with Tone Dialing
- Optional Seryices - Pick Any or All Services

Call Rojection
Auto Redial
Call Blook
Call Forrnarding
Call Retrrn
Cett Waiting
Calling Name aud Number Delivery
priorityCall

. Selective Call Acceptance
Selestive Call Forwarding

- Toll Calting(3)
400 anytime minutes, each additional minutE is $0.0? per minute

Rates do uot include applicable sta;te and federal taxes and surcharges or the End Uscr
Common Line Charge, as 4pproved in the Company's Intffitate Access Service Tadfr
Natioual Exchange Carrier Association, Inc., Tariff FCC No. 5.
Service Chargos will not apply when an existing customer subscribes to ths package.
Toll calling is provided by Lipan Telephone Company. Certain resfictions apply.

(r)

(2)
(3)

By
Title:

John Howard
Manager

*o-;;f*,ff_:HsQa

N



REDACTED. FOR PUBLIC INSPECTION

LIPAIY TELEPUONE COMPAIIY
Locsl Exchange Tadff

SECTION 1
Original She€t 6.1

LOCAL EXCEANGE SERVICE

m. PACKAGES FoR LrPAN AND Bl,utr'r DALE ExcEANGEs (continuod)

Tfre Company gffers certain senrices together in a package, providing discorrnts over the cost
ofpurchasing the services iudividually. Available packages audrates are specifiedbelow.
Packages may not be available in c€rtsh areas due to technical constraiffi. (Continled)

TalkUSA 800 (2)
- One l,ocal Exchange Line withTone Dialing
- Optional Services - Pick Any or AII Serviocs

Anonyrnous Call Rejectioa
AutoRsdial
Call Block
Call Fonrarding
Call Return
Call lfaiting
Calling Nme and Ntrmber Delivery

Monthlv Ratc (1)
Residq$,ce Fusiness

$59.95 $69.95

PriorityCaII
Selective Call Accepbnce
Selective Call Forwarding

- Toll Ca[ing(3)
800 anytime minutes, each additional minute is $0.07 per minutc

Rates do not includs applicable state and federal taxes and surcharges or &e Ead User
Comrnon Line Charge, ffi approved in the Company's Interstate Access Service Tarifi,
National Exchange Carrier Associatioq Inc., ?ariff FCC No. 5.
Service Charges will not apply when an existing cu$tomer subscribes to the pacftage.
Toll calling isprovidedby Lipan Telephoue compaay. Certainresrictions apply.

(1)

a)
(3)

85,:
Tifle;

JohnHowar,d
Manager



LIPAI{ TELEPUONE COMPANY
Local Exchange Tadff

REDACTED. FOR PUBLIC INSPECTION

SECTION r
3rd Revised Sheet 7

Replacing 2nd Revised Sheet 7

LOCAL E)(CEANGE SERVICI

m. PACKAGES fOR LIPAI\I AllD BLIIf,T'DALE EXCHANGE$ (Continued)

The Company offers certain services together in a package, provitling discounts over the cost
ofpurchasingthe servioes individually. Available packages andrates arc specifiedbelow.
Packages maynot bc available h certain areas due to technical constaints. (Condnued)

Talk USA 400 & Dst (2)
- Two IrccalExcha*ge Liaes rnith

Tone Dialing on both lhes
- Optioml Seniic€s -PickAnyorAll Scrvices (3)

Monthlv Rate (1)

Besidence Business

$79.95 $8e.9s

Anonlmous Cal1 Rejection
Aut'o Redial .

CalI Block
Call Forwardiag
Call Retunx
Call Waiting
Calling Name and Number Delivery
Priority Call
Selective Call Acceptance
Selective Call Forwardiag

- Toll Calliqs (4Xi)
400 anytime minutes, each additional minute is $0.0? per minufe

Internet (4X6)
Unlimited trntemctAccess with DSL

(1) Rates do aot include applicable state aad federal tanes and surcharges or the Ead Usor Comnoo
Line Charge, as approved in the Compaoy's Interstate Access Senrice Taritr, National Exchange
Carrier Associationo Inc., Tariff FCC No. 5.

(2) Sendce Charges will not apply when an existiog customer zubscribes to the package.
(3) Customers can choose a total of ten optional services for bo& lines; for eiarrpti, five optional

services on the first line and five optional services on the second line.
(4) Available on one acoess line only.
(5) Toll Calling is provided by Lipaa Telephone Company. Certai! reshictions apply.
(O Unlinited Internet with DSL services is provided by Lipan Telephone Company. C€rrain

restrictions may apply. Package price does not include DSL insallatioa chargo of $95.00 for
new customers. Lipaa will fumish &e initiat modem at uo cost to the custoa€r- Customer will
be reqponsible for cost of any aodems after the initial installation DSL Senrice requires one-
laar term contact. Early termination fee is $95. If a customer cancels paclcags subscription but
continues DSL servise, early terrriuation fee does not apply.

JohnHoward
Idanager

B5t
Title:

FUELIf Lflill!'i i]*.i{i,i}t$i{ii,E OF TEX,6,S

t'i0Y - 4'05 r,iniirr

T

N

N



REDACTED. FOR PUBLIC INSPECTION

LIPAN TELEPIIONE COMPANY
I,ocal Exchangr Tariff

sEcfioN I
Original Sheet7.I

LOCAL EXCHANGE SERYICE

m- PACKAGES tr'oR LrpAI\t AnnD BLUFF DALE ExcHaNGES (coatinued)

The Company offers cerain senrices together in apackage,providing discounts orrer the cost
ofpurchasing the senrices individually. Avaitable pacloges and xa16[ ; .pu.in*d b"to*.
Packages maynot be available in certain areas duelo tectnical constraints. (Continued)

Monthlv Rate (l)

ry Buslregs

$9e.95 $10e.es

"l##m; 
minutes, each additional minute is $0.07 per minute

Unlimitedlntemet Access with DSt

(l) Rates do not include applicable state and federal taxes and surcharges on the End User CommonLiae Charge, as approved in the Compauy's Inte,rstate Access Servlce Taritr, Natioaal fr1*[
Carrier Association" Inc., TariffFCC No. j.

(2) Service Charges will not apply wheir an existing customer subssribcs to the paokago.
(3) Customem can choose a total of ten optional r-*niro for both tines; for Liarapre five optional

services on the first line and five optional serviccs on the second line.
(4) Available on one access lioe orly.
(ll I-q Cailing is provided by Lipan Telephgne Company. Cerraio restrictions apply.
(6) unlimitEd Internet udth DsL services $ rroviied by Lipan retephone to*p*y. certainreshictions may 39ply. l3*ugg p.ice does not inctude nsf instauatiou charge of $95.00 fornew customers' Lipan wil ftndsh the initial modem at no cost to the customer. Custom€r willbe reqponsible for cost of auy modems after the initial iustallation DsL serJcr-fi#;"#

year term contact Early termiaation fee is $95. If a customer cancels package srtscriptiol Uutcontinues DSL service, early tennination feo does not apply.

Talk USA 800 & DSL (2)
- Two Iocal Exchangs Lines with

Tone Dialing onboth lines
- Optional Servic3s - pick Any or All Services (3)

Anon5mous CaIl Rsjection
Auto Redial
CaIl Block
Call Forwarding
CaIl Retusl
Call Waitiug
Calling Name and Number Delivery
Priority CalI
Selective Call Acceptaace
Selective Call Forwardiug

- Toll Calliug(4xs)

Joha Howard
Manager

PUBLIC t.rII'"JTY COI'.IMISSION OFTBilS
NECEI.IB€D

By
Title:



REDACTED. FOR PUBLIC INSPECTION

LIPAN TELEPIIOII3 COMPANY
Local Exchange Tadff

SECTION 1
Original Shect7,2

LOCAL EXCEANGE SERYICE

PACI(AGES FOR LIPAIT AND BLUTT'DALE EXCEANGES (Continued)

The Company offers certain seryices together in a package, providing discounk over tk oct
ofpurchasing the se,nrices iadividually. Available packages and rates are specifiedbelow.
Packages may not be available in certain areas due to technical constraiots. (Continucd)

Bastc (2)

Monthlv Rsts (1)

Resi0ence Businqic

$35.95 $45.9s
Two local Exchange Liaes with

Tone Dialing onboth lines
CaII Waitiug onboth lines
Calling Name and Number Delivery on both lines

PtELiO tfi tuiy s{i:d?..lia[i isti * i' i*xA$-
P,E*EiVEL}*-i,::ffi*PF,

TAHlafa-; f !! st3i4

(1) Rates do not include applicable state and federal taxes and surcharges. The End Uscr Cornmoa
Line Charge, as approved in the Company's Interstate Access Serrrice Taritr, Natioual E:rchange
Carzier Association, Inc., TariffFCC No. 5, is included iu &e package price.

(2) Serrrice Charges will not apply when an existing customer subsrribes to the package.

John Howard
Manager

85,:
Tifle:



REDACTED. FOR PUBLIC INSPECTION

LIPAN TELEPIIONE COMPANY
Local Exchange Tariff

Exchanse

Lipan

BluffDale

Exchanse

Lipan

BluffDale

SECTION 1

4th Revised Sheet 8
Rrylacing 3rd Revisd Sheer 8

LOCAL EXCHANGE SERVICE

ry. LOCAL EXCHANGE SDRVICE RATES AFID CHARGES (1)

A. Residence Monthly Local Exchangeaccess LineRates (2) t3)

B' Buslness Monthry Locar Exchange Access Line Rates (2) (3)

Single Line
Monthlv Rate

$r4.00

$r4.00

Single Line
Monthly B*ate

$15.20

$rs.20

PBX Trunk
Monthlv Rate

$2t.63

$2 r.63

(l)

a)

Applicable Service Charges are set forth in Section 2.

Rates for Access Line Service do not include a charge for an instnrment or other customer
premises equipment.

Rates include Tone dialing Service effective June l, ZAl2.
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By:
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Effective: June 1,2013



REDACTED. FOR PUBLIC INSPECNOil

Co, Pc

May 15,2013

Mr. John Howad, Prosident
Lipan Telephonc Co., Inc.
P. O. Box 187
Lipan, TX 7646124187

Dear John:

Enclosed is the 2012 Audited Operating Report for Telecommunications Bonowers you
submittd to the RUS. Also cnclosed is our compilation lctter for the financial stahments used !o
prrpar€ this report.

Please lct us know ifyou havc any questioilr.

Sincerely,

CI.JRTIS BLAKELY & CO., P.C.tre4
Blake Lackey, CPA

BUna
Enclosurcs

Pursuant t'o IRS Cirsular 230 and IRS regulaions we inform you fix any u.S. fcdcral tax advicc comaincd in thiscommuication (inoluding any attachmcnts) h not intcnd ot riitcn to tc-usca, *a .*rc uu ,r.o uyit" ,Jipion *any other taxpayer (i) for the prrposc_of avoiding tax relatcd pcnalties irporJ'* tr," ro"ipl*t o.-*y o6"i}p"y",
under the Intenral Rcvenuc codc, or (ii) in prom&ing markaing or t**,i*Ji"g to another party any partnerslip orothcr cntilr' invcaEfient plen, anangcmcnr or othcr frrnsrction iddnrsscd hcrein. 

-

FrU0l zEBANDCOFofln t?}tljprn,tr9 AUilrd Coilr.d{.

P'O. lox 5a!6 o Lotl9vllrr, Texr 75t00 o t03.758.0734. Frx S!.It!.07tG r urrabmdco.conr
2l0tJudron Rod a Longvlmr, Trxr 78e05
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@ffih**
May 15,2013

To the Board of Directon
Lipan Telcphone Co., Inc.
Lipan, Texas

Gentlemen:

Y" !uI" compiled-the accompanying balance slreet of Lipan Telephone Co., lnc. as of
December 3l,20l2,and the rclatcd statemcns of incomc, cash flows and rrtained *ririrgt for tlreycar thar endcd, included in the accompanying prescribed fonrq in accordance with Statements on
Standards for Accounting and Review se"ic"s issued by the American tnstitute ofCertified public
Accountants.

.- - 
our compilation waslimitcd to prescnting in the form prcscribod by the Rrml Utilitics Scrvice

(RUS) information that is the representation oinranage**i. rc t uve not audited or reviewd the
financial statemenB r€ferred to above and, accordingiy, do not express an opinion or any othcr form
of assurancc on them.

Thcse financial ststements are presented in accordance with the requircrrents of the RUS,
which dr-trclfromgenerallyaccepted accountingprinciple. Accordinlly,these financial statements
arc not designed for those who arc not informed-abouf such diffcrcnics.

U" U.4rgpc.

F;\20l2lCBANDC0\Fmn 179\LiFn 4?9 Audftcd Compihhn.doc

P.O. Eox efiC o Longndrry, Trr' 7560C r O0!.It0.0?l!4 r Fu: 00!.lCt.0I6G o *uwcbmdco.com
240EJudron Rold r Lmgvlrw,Trxr I5t05
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